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Our Business %SB

Market
= 100+ Network Operators / Service Providers Worldwide
= Number 1 in GSM Prepaid Solutions

Domain

= Wireline, 2G/3G Wireless, IP, Online & Offline Charging
» Prepaid, Postpaid, Charging Convergence (e.g. Families)
= |ntelligent Network Services, e.g. Televotum

Concept
= Core Product
* |ntegration Interfaces

» Layered Customization
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Our General Conditions for Requirement Engineering

Stakeholders
= Customers / Standardization Bodies / Market Evolution
» Field Support Group
Principal
» Product Line Managers =» Product Requirements
Agent
= Core Product Development
Quality + Compliance
= Testers
‘\ :
< Project Management

» Product Development Project Manager
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